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MOOC LEARNING UNITS 
 

The development of two MOOCs is underway: 

 Health Literacy 

 Health Literacy Friendly Organsiations. 
 
Over a number of weeks students will be 
introduced to different patient stories in the 
form of case studies and videos to identify what 
health literacy issues need to be addressed. 
 

Example of overview of Health Literacy MOOC 

 Focus on Students work through 

Week 1 What is the 
problem of 
Health 
Literacy? 

 
Case studies 
Videos 
Discussions 

Week 2 Deconstructing 
the problem 

Week 3 Addressing the 
problem 

Using resources such as 
the Universal Precautions 
Toolkit and the  
Teach-back Method 

The IMPACCT project (IMproving 
PAtient-centered Communication 
Competencies: To build professional 
capacity concerning health literacy in 
medical and nursing education) is 
funded by ERASMUS+ Programme for 
the years 2017-2020. 

It aims at developing an educational 
program to improve the 
communication competences of 
medical and nursing students, 
particularly regarding older patients 
with low health literacy. 

IMPACCT is an international 
consortium including partners from 
five European countries: University 
Medical Center Groningen in the 
Netherlands, Jacobs University 
Bremen in Germany, Marche Region 
in Italy, National University of Ireland 
Galway in Ireland and Pavol Jozef 
Šafárik University Košice in Slovakia. 

From each country 100 stakeholders 
are involved such as patients, 
students, health educators, health 
professionals, and policy makers. 

THE PROJECT 

Innovation in education for better health outcomes 
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LEARNING UNIT DEVELOPMENTS 

 
Development of a “Learning Unit 
Description” Form to Facilitate the 
Description of Learning Units 
 

Partners used this form make a 
comprehensive, informative and  
user-friendly description of the Learning 
Units. In this form we describe a number 
of important elements including: learning 
objectives, educational strategies and 
assessments.  
 
Seventeen Learning Units have now been 
developed by the different partners and a 
process of review and feedback used to 
facilitate final version development.  
 
Materials include powerpoint 
presentations for lectures and workshops, 
educational activities, instructions for 
educators and additional resource 
materials. 
 

Theme/Title 

Background (literature and rationale) 

Who will benefit? 

Students 

Constructive Alignment 

Intended Learning Outcomes 

In constructing the learning outcomes, we can use 
Blooms Taxonomy and use words which are related to 
actions. For example, understand the concept of health 
literacy is too vague as a learning outcome. We should 
describe our learning objective more specifically!  
Learning outcomes describe a specific behaviour, 
subject and context. Effective learning objectives are: 
Specific Achievable- Referenced Assessable (SARA).   

 

Teaching method/Educational methods 

Assessment 

Patient perspectives and patient centred care 

Stakeholder involvement 

Implementation of the learning units 

Development and research 

Other ideas or thought? 
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Stakeholder Consultation to Enhance the Development of the Learning Units  

 
Stakeholder consultations (including students and educational professionals) have 
enhanced the development of our Learning Units (LU). An important outcome is 
identification of both opportunities and barriers towards a Health Literacy - Educational 
Programme (HL-EP). As a result we will use a “supermarket model” in the development of 
our educational program. This increases flexibility of the eucation programme and 
creates greater opportunities for LUs to be implemented into existing curricula. 

For example: Learning 
Units of 1 European 
Credit Transfer (ECT) or 
more but also small and 
interesting educational 
activities refered to as 
‘bits and pieces’ 
because they can be 
easily integrated into 
existing curricula. In this 
way different 
competencies can be 
addressed for the 
Health Literacy Expert.  

 

 
THE IMPACCT PROGRAMME 

 

  

IMPACCT develops an educational programme composed of a 

set of 17 Learning Units, which cover different themes to 
provide comprehensive education for effectively treating older 
patients with low health literacy. 

 
Some Learning Units are considered essential to develop a set of 
basic skills that are certainly needed to support patients with low HL. 
Other Learning Units provide in-depth information to develop 
advanced skills for specific health settings or contexts. 

 
Each learning unit carries European Credit Transfers (ECTS) and has 
specific learning objectives. For each of them educational material is 
provided, as well as suggested teaching format, assessment and 
evaluation tools. The educational programme will be available also 
online, trough a Massive Open Online Course (MOOC). 

 
Each learning unit carries European Credit Transfers (ECTS) and has 
specific learning objectives. For each of them educational material is 
provided, as well as suggested teaching format, assessment and 
evaluation tools. The educational programme will be available also 
online, trough a Massive Open Online Course (MOOC). 
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PILOT SHOWCASES: IRELAND 
 

We have pilot tested the Basic Learning Units with undergraduate medical students. 
Results from questionnaires and observations indicate that competences to address health 
literacy in their role-play improved. Educators were satisfied with the guidance provided. 
Both students and educators had valuable ideas for further improvement. The 
‘supermarket’ model, providing a suite of learning units with smaller components that can 
be picked, mixed and matched is promising for integrating health literacy into the 
undergraduate medical curriculum.  

 

NUI Galway Medical Undergraduate Curriculum (Year 1):  

   Optional Special Study Module: 2.5 ECTS 

• Learning units: Health Literacy Canon, 
Organisational Health Literacy and Diversity 

• Teaching methods: Lectures, group work, 
discussion. 

• Assignments: 

• Individually: Evaluate written patient 
information using online CDC Clear 
Communication index 

• As a group: undertake a walking interview in 
the hospital and present findings.  

 

What went well? 

 

What should be changed? 

 

 

What could be improved? 

 

  

The projects! 
Were different from usual 

 projects and fun to do. 
Made us actually use what 
we learned about Health 

Literacy 

More interactive tutorial style 
examples of Health Literacy  

e.g. practising how to identify 
low Health Literacy etc. 

I think more best practices should 
be included from different parts of 
the world. 
 

How it is being improved 
elsewhere? 
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4TH EUROPEAN HEALTH LITERACY  
CONFERENCE SYMPOSIUM 

 

Project partners delivered a symposium on IMPACCT 
at the 4th European Health Literacy Conference held 
in University College Dublin, Ireland in March 2019.  
A World Café approach was used for this valuable 
opportunity to share project information with a large 
audience of academics and researchers working in 
the field of health literacy. 

 
Active participation of all attending the session was 
achieved generating animated discussion and useful 
insights and contributions for the IMPACCT project. 
Participants consistently referred to the need for 
multi-disciplinary health professional participation in 
health literacy education through a transdisciplinary 
approach with the active inclusion of patients in the 
education process.  

 
 

 
Are you interested in Health Literacy? Do you want to read additional 
information about the project? Do you want to share with us your 
thoughts? 
 
Here you can find a presentation video: 
http://healthliteracycentre.eu/impacct/ 
 
Our webpage: www.healthliteracycentre.eu  
 

 
 Our LinkedIn page: IMPACCT LinkedIn 

 
 
You can contact us at info@healthliteracycentre.eu 

 
WHAT’S NEXT? 

https://urlsand.esvalabs.com/?u=http%3A%2F%2Fhealthliteracycentre.eu%2Fimpacct%2F&amp;e=52342f8a&amp;h=a34cea63&amp;f=y&amp;p=y
http://www.healthliteracycentre.eu/
https://www.linkedin.com/groups/12125892
mailto:info@healthliteracycentre.eu
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Transnational Meeting 
‘Building a Health Literacy Educational Programme 
(HL-EP)’ takes place  September 24-September 26, 
2019 in Breman, Germany and is hosted by Jacobs 
University. At this meeting project partners will 
discuss and finalise educational programme content. 
A meeting with local German stakeholders will also 
be incorported. 
 

Ongoing Development of Two MOOCs 
Partners are contunuing work on completing and 
piloting the MOOCs. 

 

Development of Quality Standards and the Guidance Manuals for Educators 
A key component of the Quality Standards and Guidance Manual currently in development 
is a navigation process that enables future users of the HL-EP to identify, access and use 
appropriate learning materials that are relevant to the context of their teaching 
programmes and meet their students learning needs. The optimal use of the developed 
education materials will be facilitated by this accessible navigation system that allows 
users of the programme to easily identify the most relevant educational materials for their 
specific needs in the context of their education and health systems. The necessity for an 
effective, easy to use navigation process has been reinforced by the outcomes of on-going 
participatory approaches with stakeholders. 

 
PROJECT PARTNERS 
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